
HEAL‐9 CONSUMER SURVEY – PRELIMINARY RESULTS – SULLIVAN COUNTY AUGUST 2009 

280 Sullivan County residents responded to this survey. Most were paper based, but some were 
completed online. Paper surveys in Spanish were made available and a Spanish translator was also 
available. 

Below is a breakdown of the number of individuals from each zip code who responded to the survey 
question:  “What is your zip code?” 

10271 1 0.4%   12721 8 3.0%
10940 1 0.4% 12723 4 1.5%
12428 1 0.4% 12725 1 0.4%
12550 1 0.4% 12726 6 2.2%
12566 2 0.7% 12732 3 1.1%
12701 49 18.1% 12733 2 0.7%
12719 3 1.1% 12734 8 3.0%
12720 1 0.4% 12737 3 1.1%

 

12740 7 2.6%   12759 5 1.8%
12747 4 1.5% 12760 1 0.4%
12748 2 0.7% 12763 4 1.5%
12751 1 0.4% 12764 4 1.5%
12752 2 0.7% 12765 6 2.2%
12754 51 18.8% 12766 3 1.1%
12757 1 0.4% 12767 1 0.4%
12758 11 4.1% 12768 6 2.2%

 

12770 2 0.7%   12786 2 0.7%
12775 6 2.2% 12787 1 0.4%
12776 6 2.2% 12788 6 2.2%
12777 4 1.5% 12789 9 3.3%
12778 2 0.7% 12790 10 3.7%
12779 10 3.7% 12791 1 0.4%
12781 1 0.4% 12792 1 0.4%
12783 5 1.8% 12798 1 0.4%

 

What category best describes your race? 

Answer Options Response 
Percent 

Response 
Count 

White 87.4% 216 
Black or African American 11.3% 28 
Asian or Pacific Islander 0.8% 2 
Native American 0.4% 1 
Other (please specify) 30 

answered question 247 
skipped question 33 

1 
 



 

Are you Hispanic / Latino? 

Answer Options Response 
Percent 

Response 
Count 

Yes 13.5% 37 
No 86.5% 238 

answered question 275 
skipped question 5 

 

What is your country of birth? 

Answer Options Response 
Percent 

Response 
Count 

United States 100.0% 256 
Other (please tell us) 21 

answered question 256 
skipped question 24 

 

What is your sex? 

Answer Options Response 
Percent 

Response 
Count 

Male 27.3% 76 
Female 72.7% 202 

answered question 278 
skipped question 2 

 

Are you currently employed? 

Answer Options Response 
Percent 

Response 
Count 

Yes, full-time 56.7% 157 
Yes, part-time 8.3% 23 
No 35.0% 97 

answered question 277 
skipped question 3 

 

 

 

 

2 
 



During the past 12 months, what was your total household income before 
taxes? 

Answer Options Response 
Percent 

Response 
Count 

Less than $24,999 39.1% 104 
$25,000-$49,999 27.8% 74 
$50,000-$74,999 16.5% 44 
$75,000-$99,999 10.9% 29 
$100,000 or more 5.6% 15 

answered question 266 
skipped question 14 

 

What is your age? 

Answer Options Response 
Percent 

Response 
Count 

18-24 8.6% 24 
25-34 25.2% 70 
35-44 19.1% 53 
45-54 23.7% 66 
55-64 16.5% 46 
65-74 3.2% 9 
75 3.6% 10 

answered question 278 
skipped question 2 

 

We calculated the BMI based on the information and provided by 250 people who responded to these 
two Questions:  1) How tall are you without shoes  2)how much do you weigh; The results are as follows: 

Underweight 6 2.4%
Normal Wt 61 24.4%
Overweight 91 36.4%
Obese 92 36.8%

When grocery shopping, how often do you or does someone else in your 
household buy fresh fruits and/or vegetables? 

Answer Options Response 
Percent 

Response 
Count 

Always 52.7% 145 
Frequently 27.3% 75 
Sometimes 14.5% 40 
Rarely 4.7% 13 
Never 0.7% 2 

answered question 275 
skipped question 5 
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What are the main reasons that you rarely or never buy fresh fruits and/or 
vegetables? (check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Too expensive 57.1% 8 
Not available where I shop or in my community 0.0% 0 
Too far to get to 0.0% 0 
Poor quality 7.1% 1 
I do not like fresh fruits and/or vegetables 35.7% 5 
I do not cook or only eat out 7.1% 1 
Other (please tell us) 2 

answered question 14 
skipped question 266 

 

Do you have insurance coverage for? 

Answer Options Yes No Don't 
Know 

Response 
Count 

Health 249 19 2 270 
Dental 225 37 1 263 
Prescription Drugs 239 23 1 263 
Mental Health 198 30 21 249 
Cancer Screening 168 30 42 240 

answered question 272
skipped question 8
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If never or more than 2 years ago, what is the main reason you did not 
have a routine physical exam or check-up? (check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Cannot afford 55.6% 5 
Co-pay or deductible too high 0.0% 0 
Insurance does not cover 0.0% 0 
Too far to travel 11.1% 1 
Did not have transportation 11.1% 1 
Did not have the time 33.3% 3 
Cannot find a doctor who speaks my language 0.0% 0 
Health care provider said it was not needed 0.0% 0 
Do not like going / afraid to go 11.1% 1 
Did not have childcare 0.0% 0 
Other (please tell us) 3 

answered question 9 
skipped question 271 

 

In the past 12 months, did you have a routine dental check-up? 

Answer Options Response 
Percent 

Response 
Count 

Yes 66.9% 182 
No 33.1% 90 

answered question 272 
skipped question 8 
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If no, what is the main reason you did not have a routine dental check-up? 
(check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Cannot afford 44.3% 35 
Co-pay or deductible too high 15.2% 12 
Insurance does not cover 10.1% 8 
Too far to travel 3.8% 3 
Did not have transportation 3.8% 3 
Did not have the time 30.4% 24 
Cannot find a doctor who speaks my language 0.0% 0 
Do not like going / afraid to go 19.0% 15 
Did not have childcare 3.8% 3 
Other (please tell us) 15 

answered question 79 
skipped question 201 

 

In the past 12 months, how did you pay for medicine prescribed by your 
doctor? (check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Did not have any prescriptions to fill 10.8% 29 
Insurance 28.0% 75 
Insurance plus co-pay 59.0% 158 
Out of pocket (paid on my own) 9.0% 24 
Could not afford to fill the prescription 1.9% 5 

answered question 268 
skipped question 12 
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Do you have child(ren) under the age of 18 years old? 

Answer Options Response 
Percent 

Response 
Count 

Yes 46.9% 129 
No 53.1% 146 

answered question 275 
skipped question 5 

 

In the past 12 months, did your children get a routine physical exam or 
check-up? 

Answer Options Response 
Percent 

Response 
Count 

Yes 93.1% 121 
Only some 3.1% 4 
No 3.8% 5 

answered question 130 
skipped question 150 

 

In the past 12 months, did your children get a routine dental check-up? 

Answer Options Response 
Percent 

Response 
Count 

Yes 68.7% 90 
Only some 3.1% 4 
No 28.2% 37 

answered question 131 
skipped question 149 

8 
 



Do you children have health insurance coverage? 

Answer Options Response 
Percent 

Response 
Count 

Yes 90.9% 120 
Only some 1.5% 2 
No 6.1% 8 
Don't Know 1.5% 2 

answered question 132 
skipped question 148 

 

Are you aware of no or low cost health insurance programs available for 
your children (e.g., child health plus or Medicaid)? 

Answer Options Response 
Percent 

Response 
Count 

Yes 84.1% 106 
No 15.9% 20 

answered question 126 
skipped question 154 

 

In the past 12 months, have you or any member of your family, traveled 
outside your county to get health care services? 

Answer Options Response 
Percent 

Response 
Count 

Yes 32.5% 88 
No 67.5% 183 

answered question 271 
skipped question 9 

 

What services did you leave your county for? (check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Primary Care 30.3% 23 
Dental 30.3% 23 
Ob/Gyn 18.4% 14 
Family Planning 3.9% 3 
Pediatric 9.2% 7 
HIV/STD 0.0% 0 
Mental Health 5.3% 4 
Specialty 60.5% 46 
Hospital Care 27.6% 21 
Other (please tell us) 15 

answered question 76 
skipped question 204 
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What is the main reason(s) for traveling outside of your county for these 
services? (check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

To get better quality care 66.2% 45 
The health care provider is closer to my home / 
work 14.7% 10 

No health care provider in my county 33.8% 23 
Other (please tell us) 17 

answered question 68 
skipped question 212 
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Where did you go to get your health care services? (check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

New York City 15.9% 13 
New Jersey 3.7% 3 
Pennsylvania 12.2% 10 
Connecticut 0.0% 0 
Another county located in New York State 82.9% 68 
Other (please tell us) 9 

answered question 82 
skipped question 198 

 

 

In the past year, have you been advised to lose weight by your health 
care provider? 

Answer Options Response 
Percent 

Response 
Count 

Yes 32.6% 89 
No 64.5% 176 
I have not seen a health care provider in the past 
year 2.9% 8 

answered question 273 
skipped question 7 

 

How would you describe your weight? 

Answer Options Response 
Percent 

Response 
Count 

Underweight 2.9% 8 
Normal weight 39.4% 109 
Overweight 51.3% 142 
Obese 6.5% 18 

answered question 277 
skipped question 3 
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Have you been told by a health care provider that you have diabetes? 

Answer Options Response 
Percent 

Response 
Count 

Yes 9.9% 27 
No 90.1% 247 

answered question 274 
skipped question 6 

 

When was the last time you saw any health care provider for diabetes 
related care? 

Answer Options Response 
Percent 

Response 
Count 

In the past 2 months 65.4% 17 
In the past 6 months 19.2% 5 
In the past year 11.5% 3 
Two or more years ago 3.8% 1 
Never 0.0% 0 

answered question 26 
skipped question 254 

 

Have you been told by a health care provider that you have heart disease? 

Answer Options Response 
Percent 

Response 
Count 

Yes 8.6% 23 
No 91.4% 246 

answered question 269 
skipped question 11 

 

When was the last time you saw any health care provider for heart related 
care? 

Answer Options Response 
Percent 

Response 
Count 

In the past year 70.0% 21 
In the past 2 years 3.3% 1 
In the past 5 years 3.3% 1 
Five or more years ago 6.7% 2 
Never 16.7% 5 

answered question 30 
skipped question 250 
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During the past 12 months, have you been tested for any Sexually Transmitted Disease 
(STD) or HIV? 

Answer Options STD HIV Response 
Count 

Yes 92 88 104 
No 171 162 177 
Don't Know 3 2 3 

answered question 273
skipped question 7

 

 

If yes, where did you get tested? (check all that apply) 

Answer Options STD HIV Response 
Count 

Doctor's Office 63 50 66 
Health Clinic 26 27 32 
County Health Department 3 2 3 
Hospital 8 7 10 
Location outside my county 5 6 8 

answered question 107
skipped question 173
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If no, what is the main reason for not getting tested? (check all that apply) 

Answer Options STD HIV Response 
Count 

Not sexually active 42 43 43 
I do not think I am at-risk 102 100 105 
Did not have the time 5 5 5 
Cannot afford 1 0 1 
Cannot find a doctor who speaks my language 0 0 0 
Too far to travel 0 0 0 
Did not have transportation 0 0 0 
Do not like going / afraid to go 4 4 4 
Did not have childcare 1 1 1 
Other (please tell us) 18 

answered question 142
skipped question 138

 

Do you know where to go in the county for? 

Answer Options Yes No Response 
Count 

Diabetes Testing 227 40 267 
Blood Pressure Testing 235 32 267 
Cholesterol Testing 228 38 266 
Cancer Screening 214 46 260 
Nutrition Education 203 60 263 
Weight Loss Programs 194 70 264 
Mental Health 218 43 261 
Family Planning Services 217 41 258 
HIV Testing 234 30 264 
STD Testing 229 32 261 

answered question 267
skipped question 13

 

In the past 12 months, did you go for? 

Answer Options Yes No Response 
Count 

Diabetes Testing 126 135 261 
Blood Pressure Testing 201 65 266 
Cholesterol Testing 167 97 264 
Cancer Screening 105 150 255 
Nutrition Education 57 195 252 
Weight Loss Programs 45 211 256 
Mental Health 62 193 255 
Family Planning Services 41 207 248 
HIV Testing 85 171 256 
STD Testing 91 163 254 

answered question 269
skipped question 11
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Are you or your partner currently pregnant or have been pregnant in the 
past 5 years? 

Answer Options Response 
Percent 

Response 
Count 

Yes 25.6% 42 
No 74.4% 122 

answered question 164 
skipped question 116 

 

What was the mother's age at the birth of her first child? 

Answer Options Response 
Percent 

Response 
Count 

Less than 15 years old 3.4% 3 
16-20 40.2% 35 
21-30 48.3% 42 
More than 30 years old 8.0% 7 

answered question 87 
skipped question 193 

 

For the most recent pregnancy, did the mother have health insurance? 

Answer Options Response 
Percent 

Response 
Count 

Yes 87.4% 76 
No 8.0% 7 
Don't Know 4.6% 4 

answered question 87 
skipped question 193 

 

For the most recent pregnancy, did the mother get prenatal care? 

Answer Options Response 
Percent 

Response 
Count 

Yes 88.5% 77 
No 3.4% 3 
Don't Know 8.0% 7 

answered question 87 
skipped question 193 
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For the most recent pregnancy, when did the mother have her first 
prenatal visit? 

Answer Options Response 
Percent 

Response 
Count 

1-3 months 90.2% 74 
4-6 months 6.1% 5 
7-9 months 1.2% 1 
Did not get prenatal care 2.4% 2 

answered question 82 
skipped question 198 

 

Did the mother have Medicaid or PCAP health insurance during any of her 
pregnancies in the past 5 years? 

Answer Options Response 
Percent 

Response 
Count 

Yes 44.8% 26 
No 55.2% 32 

answered question 58 
skipped question 222 

 

 

Did the mother lose Medicaid or PCAP health insurance after the birth of 
her baby? 

Answer Options Response 
Percent 

Response 
Count 

Yes 52.9% 18 
No 32.4% 11 
Don't Know 14.7% 5 

answered question 34 
skipped question 246 
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Did the mother reapply for Medicaid or get health insurance from another 
source? 

Answer Options Response 
Percent 

Response 
Count 

Yes 32.1% 9 
No 35.7% 10 
Don't Know 32.1% 9 

answered question 28 
skipped question 252 

 

In the past week, how many days were you physically active (such as 
running, calisthenics, golf, gardening, or walking for exercise)?  

Answer Options Response 
Percent 

Response 
Count 

Everyday 33.2% 82 
4-6 days 19.0% 47 
1-3 days 35.2% 87 
No days (skip to question 62) 12.6% 31 

answered question 247 
skipped question 33 
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If you were physically active, where were you physically active (check all 
that apply)? 

Answer Options Response 
Percent 

Response 
Count 

Home 73.9% 167 
Work 40.3% 91 
Outside 65.0% 147 
Gym 6.6% 15 
Recreation Center 2.2% 5 
Park or Bike/WalkingPaths 19.5% 44 
Other (please tell us) 5 

answered question 226 
skipped question 54 

 

 

In the past week, how many days did you eat at a fast food or chain 
restaurant? 

Answer Options Response 
Percent 

Response 
Count 

Everyday 0.8% 2 
4-6 days 4.7% 12 
1-3 days 38.1% 98 
No days 56.4% 145 

answered question 257 
skipped question 23 
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Some restaurants or fast food chains post the number of calories in food 
and drinks served.  Have you seen any calorie postings in restaurants in 
Sullivan County? 

Answer Options Response 
Percent 

Response 
Count 

Yes 36.0% 87 
No (skip to question 65) 64.0% 155 

answered question 242 
skipped question 38 

 

If yes, how did the number of calories affect your purchase? 

Answer Options Response 
Percent 

Response 
Count 

I purchased a lower calorie item(s) 23.8% 25 
It did not affect my decision 58.1% 61 
I ate less of the item I purchased 2.9% 3 
I did not buy any items 15.2% 16 
Other (please tell us) 2 

answered question 105 
skipped question 175 

 

If you have Medicare, have you had problems meeting your deductible and 
medigap payments? 

Answer Options Response 
Percent 

Response 
Count 

Yes 7.5% 15 
No 21.9% 44 
I do not have Medicare 70.6% 142 

answered question 201 
skipped question 79 
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Is there a history of diabetes in your immediate family (mother, father, 
brother sister)? 

Answer Options Response 
Percent 

Response 
Count 

Yes 42.7% 106 
No 51.6% 128 
Don't Know 5.6% 14 

answered question 248 
skipped question 32 

 

Have you been told by a health care provider that you have Pre-Diabetes? 

Answer Options Response 
Percent 

Response 
Count 

Yes 6.9% 17 
No 86.6% 213 
Don't Know 6.5% 16 

answered question 246 
skipped question 34 

 

If you have diabetes, have you been told by a doctor/nurse that you have 
complications as a result of your diabetes? (check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Yes, eye problems 5.6% 7 
Yes, foot problems 4.8% 6 
Yes, kidney problems 4.8% 6 
No 46.0% 58 
I do not have diabetes 46.8% 59 
Yes, other (please tell us) 2 

answered question 126 
skipped question 154 

 

If you have diabetes, when was your last Hemoglobin (Hb) A1C test? 

Answer Options Response 
Percent 

Response 
Count 

1-3 months ago 23.0% 46 
4-6 months ago 4.0% 8 
7-9 months ago 3.0% 6 
10-12 months ago 3.0% 6 
More than 12 months ago 6.0% 12 
Don't Know 32.5% 65 
I do not have diabetes 28.5% 57 

answered question 200 
skipped question 80 
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Is there a history of heart problems in your immediate family (mother, 
father, brother sister)? 

Answer Options Response 
Percent 

Response 
Count 

Yes 48.2% 121 
No 43.8% 110 
Don't Know 8.0% 20 

answered question 251 
skipped question 29 

 

Have you or anyone in your immediate family (mother, father, brother 
sister) been diagnosed with a mental health illness? 

Answer Options Response 
Percent 

Response 
Count 

Yes 23.4% 58 
No 67.7% 168 
Don't Know 8.9% 22 

answered question 248 
skipped question 32 

 

Are you interested in services in your community that promote the following? 

Answer Options Yes No Response 
Count 

Diabetes Screening 134 92 226 
Heart Disease Prevention 132 89 221 
Cancer Screening 149 75 224 
Weight Loss 139 80 219 
Mental Health 121 95 216 
Family Planning 106 104 210 
HIV Testing 101 109 210 

answered question 235
skipped question 45

 

How do you prevent falls? (Check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Do not do anything specific to prevent falls 66.0% 103 
Make sure to remove loose rugs / cords 26.9% 42 
Take calcium pills 21.8% 34 
Strength training 16.7% 26 
Use wheelchair / cane 5.1% 8 
Get help from caregiver 3.2% 5 
Other (please tell us) 10 

answered question 156 
skipped question 124 
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Are you aware of any services in your community for injury or fall 
prevention? 

Answer Options Response 
Percent 

Response 
Count 

Yes 10.5% 21 
No 89.5% 179 

answered question 200 
skipped question 80 

 

Are you or your partner currently pregnant, or have been pregnant in the 
past 5 years? 

Answer Options Response 
Percent 

Response 
Count 

Yes 22.5% 27 
No (skip to question 78) 77.5% 93 

answered question 120 
skipped question 160 
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Did you or your partner receive prenatal education (e.g., birthing classes / 
parenting classes) during pregnancy? 

Answer Options Response 
Percent 

Response 
Count 

Yes 41.0% 50 
No 51.6% 63 
Don't Know 7.4% 9 

answered question 122 
skipped question 158 

 

If no, would you or your partner have benefited from prenatal education? 

Answer Options Response 
Percent 

Response 
Count 

Yes 31.1% 19 
No 68.9% 42 

answered question 61 
skipped question 219 

 

Thinking about all the experiences you have had with health care visits in the last 2 
years, have you ever felt that the doctor or health provider you saw or any other staff 
members judged you unfairly or treated you with disrespect because of the following:  

Answer Options Yes No Response 
Count 

What your race or ethnicity is 9 224 233 
The type of health insurance you had 36 197 233 
Whether you are male or female 10 222 232 
How well you speak English 3 230 233 
Whether or not you were physically disabled 8 224 232 
How you were dressed or groomed 11 222 233 
How much education you have 6 227 233 
Whether or not you were overweight 19 212 231 
How much money you had 17 213 230 
Your sexual orientation (ex. gay, lesbian, same sex 
partner) 4 225 229 

Your ability to pay for the care 31 201 232 
Something in your medical history 13 220 233 
The treatment you needed that day 16 216 232 
Your Medicaid coverage 15 206 221 
Your Medicare coverage 8 206 214 

answered question 234
skipped question 46
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Would you say your health is: 

Answer Options Response 
Percent 

Response 
Count 

Excellent 12.9% 31 
Good 65.6% 158 
Fair 19.9% 48 
Poor 1.7% 4 

answered question 241 
skipped question 39 

 

 

Are you treated with respect by your health care provider? 

Answer Options Response 
Percent 

Response 
Count 

Always (skip to question 82) 75.8% 182 
Often (skip to question 82) 17.1% 41 
Sometimes 6.3% 15 
Never 0.8% 2 

answered question 240 
skipped question 40 
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If you are sometimes or never treated with respect by your health care 
provider, why do you think this is the case?    (Check all that apply) 

Answer Options Response 
Percent 

Response 
Count 

He/she does not speak my language 14.3% 4 
He/she does not understand my health needs 35.7% 10 
He/she does not  take the time to talk to me 64.3% 18 
He/she does not allow me to ask questions 39.3% 11 
Because my race or ethnicity is different from his or 
hers 3.6% 1 

answered question 28 
skipped question 252 

 

 

Do you have a regular health care provider? 

Answer Options Response 
Percent 

Response 
Count 

Yes 89.9% 213 
No 10.1% 24 

answered question 237 
skipped question 43 

 

 

 

 

25 
 



26 
 

Do you feel that you have a safe place to live? 

Answer Options Response 
Percent 

Response 
Count 

Yes 89.5% 214 
No, please tell us why? 10.5% 25 
Deteriorated or old housing; Too much crime where I live; Unhealthy 
water, garbage or sewage problems; Too many people/too crowded; 
Other reasons: 

28 

answered question 239 
skipped question 41 

 

In the past week, how many days were you physically active (such as 
running, calisthenics, golf, gardening, or walking for exercise)?  

Answer Options Response 
Percent 

Response 
Count 

Everyday 66.7% 2 
4-6 days 0.0% 0 
1-3 days 33.3% 1 
No days (skip to question 86) 0.0% 0 

answered question 3 
skipped question 277 

 

If you were physically active, where were you physically active (check all 
that apply)? 

Answer Options Response 
Percent 

Response 
Count 

Home 66.7% 2 
Work 66.7% 2 
Outside 66.7% 2 
Gym 33.3% 1 
Recreation Center 0.0% 0 
Park or Bike/WalkingPaths 0.0% 0 
Other (please tell us) 0 

answered question 3 
skipped question 277 

 

 


